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Release Notes for the TelluCare product family

Hi, we are happy to inform you that the TelluCare product family version 6.14 has now been released.
TelluCare Go - Improvements Guide for set up, alerts and position

We have made a guide to help with the set up the first time the new version of TelluCare Go is installed.

There is one guide to help with the set up for alerts so that TelluCare Go can give alerts and repetition of alerts
if no one handles an event:
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We also have a guide for use of position.

This is only needed to be turned on if your health service has decided to use this functionality to estimate how
far away health personnel are from the user in need of help, and/or to measure when health personnel arrives at
a patiens home (respons time).
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TelluCare Go - Mobil safety alarms handled directly from the home
care service

When events from Mobil Safety alarms are handled directly form the home care service at the same time as
other events from welfare technology is handled from the respons center we have added information about tis
for health personnel/service operators:
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-9 22.8,08:14 Utavdefinert omrdde

Kai Jack Klubben Pagiende
Varsel Ikke handtert av responssenter

Type Safemate, Mobil trygghetsalarm
Adresse  Lysaker Brygge 31 & 11 min

Ansvarlig Petra Vymazalova

.

Ta kontakt

Viktige opplysninger om brukeren

Bruker har mild kognitiv svikt. Veldig glad i & ga tur,
men trenger ofte hjelp hvis han gér for langt/ukjente
steder. Har GPS med definert omrade han kan
bevege seg

TelluCare Go - Response center multiple events show reason and
criticality
When the response center handles events, you can see the reason and description of many events which were

reported by the response operator so all information about event from respons operator and the chronological
order of the events is understandable.



Hendelser

§ Trygshetsalarm

Arsak: Svimmel
§ Trygghetsalarm
Arsak: Svimmel
=+ Fallalarm 15:34

Arsak: Fall med lettere skade

TelluCare Go - Improvements for users with one role working in with
one patient groupe.

We have made an improvement with predefined setting for service operators that only have one role and access
to one patient group. This gives support to an easier log in procedure that is less time consuming for health care
workers. This is relevant for municipalities that are using shared devices for health personnel and Azure AD
secure log in.

TelluCare Go - See how far away the user is from my position and
how long it will take to get there.
As a service operator, own position and information about the distance to a patient is given to know the time it

takes to get to the patient and judge if the task should be taken on. Responsible for the health service will decide
if this functionality should be in use or not

= 2.12,15:34 Fallalarm -
Kjell R. Lemmen Ubehandlet
Type Safemate Mobil trygghetsalarm
Adresse Bakkeskrenten 1 & 23 minutter

. 0

Ta kontakt Se lokasjon



TelluCare Go- Improvements repeated alerts if an event is not
handled

To make sure all events are handled events that are not handled by helth personnel will have repeated alerts.
Seriouse/red alerts will repeat every minute for five minutes.

Moderat/yellow and Normal/green alerts will repeat every fifth minute and repeated twice.
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Note that if there is a need for escalation of events that are not handled after this periode of time there are
possibilities to set up rules for that in TelluCare Admin. This is described in user manuals.

When the respons center is in use, they will be in back up if no one handle an event.

TelluCare Go -Reason and information from Respons center

When health personnel at the respons center are first responders their evaluation is sent to health personnel in
TelluCare Go together with other important information needed to handled the task safe and efficient. Reason
and a info field with more info is shared:



§ 212,15:34 Trygghetsalarm -

Line Danser Ubehandlet
Arsak Pustevansker
Type Legrand Trygghetsalarm

Adresse Tyristubben 38A M| 23 minutter

. 0

Ta kontakt Se lokasjon

Viktige opplysninger om bruker
Pasienten har KOLS og er engstelig.

Responssenteret: a

Bruker er informert om at hj tj er pa vei. Hun sier selv
det er veldig tungt & puste.

Bruker har ventet i 4 minutter

Ta oppdraget

TelluCare Go - New name, from TelluCare Responder to TelluCare
Go

As part of the improvements and new functionality we add so that TelluCare Go can be the tool for health
personnel to handel events from all types of welfare technologi we have a new name for the toll as well-
TelluCare Go! From now on you will find TelluCare Go in google play with a new design that we hope you

enjoy|
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TelluCare Go - Possibility to hide warnings for technical alerts for
service operators

For municipalities that do not want health personnel in the role Service operators to get alerts and follow up
technical alerts we have made it possible to turn off technical alerts. This functionality needs to be set from
TelluCare Support for now. There is a need for routines to make sure that other roles follow up technical alerts.
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TelluCare - GPS tracking

Each municipality can decide if they want to use GPS tracking of health personnel in the the set up in TelluCare
admin. If not health personnel will need to manually add “tilstedemarkering” and cant see how far away from
the patient they are, and we can not calculate and show driving distance from health personell to patient.



Tillat automatisk registrering av ankomst for helsepersonell p& hjemmebesak som falger opp hendelse i TelluCare Go

Automatisk ankomstregistrering %

()Ja

Tillat beregning og visning av avstand mellom helsepersonell og bruker i TelluCare Go

Avstandsberegning Q4

()Ja

TelluCare Go - Improvements of notifications

New events are notified both with a notification and with an associated sound warning. In the notification, you
can see the severity , icon and description of the type of alert:

Alerts are divided into three degrees of severity and sound alerts have a louder and longer sound for the most
serious events than for those that are not as urgent.

@ Alvorlig varsel: Mobil trygghetsalarm 14:36 v
= Moderat varsel: Ut av seng 14:29 v
T Normalt varsel: Planlagt kameratilsyn 15:36 v

TelluCare Go - Predefined choices for journal notes

As a service operator, predefined choices for journal notes is given to use less time and get better quality on
documentation. This also gives the service responsible a possibility to track types of events and what patients
got helped with, from standard categories.

Here with an example for safety alert:



T 212,15:34 Trygghetsalarm -
Line Danser

Journalfer hendelse i EPJ
Bekymring/angst

Brystsmerter

Finner ikke veien hjem

Fall
Kvalme/oppkast/diare/forstoppelse
Medisiner

Nedsatt allmenntilstand/Forvirret/uklar
Nedsatt bevissthet

Oppnér ikke kontakt

Praktisk hjelpebehov

Pustevansker

Smerter

Svimmel

Toaletthesak

o o o o

Annet

Beskriv hendelsen

Du tok oppdraget: kl: 15:53
Du startet oppdraget: kl: 16:05
Bruker ventet i : 31 minutter

(Registrering av fullfart oppdrag skjer ved fullfaring)

Here with an example for medicin dispencers:
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B 2.12,15:30 Medisin ikke tatt -
Agot Abanen

Journalfer hendelse i EPJ
[ Avklart pr telefon
[ Medisin ikke gitt
[J Medisin var tatt ved ankomst
[ Pasienten har fatt hjelp til & ta medisin

[ Annet

Beskriv hendelsen

Du tok oppdraget: kl:15:41
Du startet oppdraget: kl:16:04
Responstid: 23 minutter
(Registrering av fullfert oppdrag skjer ved fullfaring)

TelluCare Supervision - Changes to patient groups

We have made changes to the administration of patient groups to support new and comming features for patient
administration. We are adding more features that are related to patient groups, and this change will allow for
better and more intuitive management.

TelluCare Supervision - Patient list

We have changed the functionality of the patient list as a service responsible, with improved information and a
clickable row in the table. Hope you like it! ©®



TelluCare Supervision - Patient information

The patient information now contains all equipment in categories.

The camera pages contain all cameras and alarms related to a specific patient. All in one place.

The sensorbased supervision pages contain all sensors and alarms related to a specific patient. All in one place.
The GPS pages contain all GPS equipment and alarms related to a specific patient. All in one place.

The safety alarm pages contain all safety alarms and alarms related to a specific patient. All in one place.

TelluCare Supervision - Patient profile

The menu elements of the patient profile has been re-organized to support a more holistic workflow for all
things related to a specific patient.

We appreciate your feedback on this release.

Best regards from
Tellu Product and DevOps teams
support@tellu.no
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